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Xueging Yao
(Nicole) 01/1998 @)
+86 15022624867 (\)

xueqingyao7@163.com @)
Beijing / Tianjin / Shanghai / Shenzhen @

EDUCATION

University of Sydney 02/2023 - 12/2025

Interaction Design and Electronics Arts | Master

Core courses: Ul(User Interface)design, UX(User Experience)design, Product design, lllumination design,
Recording production, Digital audiences and creaters research, Javascript etc.

University of Maryland, College Park 09/2016 - 12/2020

Economics | Bachelor

Core courses: Economic Statistics, Global Economic Policies, International Trade Policies, Game Theory,
Public Economics, etc.

JOB EXPERIENCE

Tong Li Supermarket (Hurstville Westfield Store, Sydney & Headquarters) 04/2024 - 10/2025

Retail Operations Intern

* Participated in store operations, including merchandising, inventory management, and customer service,
improving display efficiency and stock turnover

» Communicated with 100+ customers daily, providing product recommendations to support conversion

» Handled multiple tasks during peak hours while maintaining accuracy and service quality under pressure

» Supported sales data organization and analysis at headquarters to assist SKU and inventory optimization

* Collaborated with procurement and operations teams to support cross-functional coordination

Ogilvy 04/2020 - 05/2020

Account Executive Intern (Remote)

» Supported a brand transformation IMC project, delivering 10+ communication outputs to improve brand
awareness

 Coordinated cross-functional teams to ensure alignment and on-time delivery of 3 key milestones

* Refined information architecture and messaging to improve clarity and readability

+ Used user insights and feedback to support communication strategy optimization

* Tracked project progress to ensure smooth execution

PROJECT EXPERIENCE

Ul Design for ABC Website 08/2024 - 10/2024
Responsible for user research to define the target audience and analyze user needs and pain points.
Introduced interaction design solutions such as Al-based personalized recommendations, improving content
discoverability and user acceptance.

ADDITIONAL INFORMATION

» LanguageCert Academic 91/100 (CEFR C1), fluent in Chinese and English

* Proficient in using Unity, Figma, Sketch for interaction design and visualization

« Skilled in using Canva, Miro, Excel, and PowerPoint for data organization, analysis, and visual presentation,
supporting project reporting and proposal delivery

» Hobby in photography and videography, with proficiency in Photoshop, After Effects, InDesign, lllustrator,
and Premiere Pro for image editing, graphic design, and video editing




